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Smile – it’s an easy way to make a good first impression. 
Positive and thankful - Be polite and display a positive attitude. 

Check your thinking 

It’s perfectly normal to be nervous. Remember everyone at work has had a first day and felt nervous. 

You could say to your supervisor or co-workers something like: “This is my first work placement and I’m feeling 
nervous because I really want to do well. I may need to ask you a lot of questions and please let me know if you’d 
like me to do something differently.” 

Everyone makes mistakes. Take ownership of your mistakes, apologise and move forward with more knowledge 
and experience. Try not to be overly self-critical as this serves no purpose and may slow down your learning. 

Accepting critical feedback is part of the learning process and part of being a professional. Accept the feedback 
gratefully and ask clarifying questions to enhance your learning. See feedback as an opportunity to improve 
yourself and try not to take it pe
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