
CIT Debt Procedure Flow Chart

Debt Procedure Subprocess

3. 
Domestic 

Student Debt

4.
Commercial 

Debt

Have we confirmed 
it is a valid debt? 

(Refer to Debt 
Management Policy 

paras 3.1 – 3.2)

No

Is the debt 
collectable? 

(Refer to Debt 
Management Policy 

para 3.4)

Is the debtor 
experiencing 

financial 
hardship? 

(Refer to Debt 
Management Policy 

3.18)

Yes

Is the debt 
impaired? 

(Refer to Debt 
Management Policy 

Yes No

Confirmation completed

No

Follow procedure to 
recover debt –

�x�� Domestic Student
�x�� Commercial

No

Yes

Follow procedure to 
impair debt 

Apply financial 
hardship 

guidelines

2. 
Financial 
Hardship

1.
Debt 

Impairment

Yes

Confirm debt is valid 
and debtor is aware

(Refer to Debt 
Management Policy 

paras 3.6 – 3.7)



CIT Debt Impairment Flow Chart
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CIT Domestic Student Debt Flow Chart
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